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StudentGPS Background 
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About the StudentGPS Dashboards 
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Frequent Questions About the Dashboards 
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What are the StudentGPS Dashboards? 
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Why Should Our District Use StudentGPS? 
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Where Does the Information Come From? 

AELS CCMS 

Updated Every Night! 
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District Implementation 
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What’s Required From Districts?  
To use the dashboard you and your district must: 
 
o Sign the Memorandum of Understanding (MOU) 
o Sign the Ed-Fi Account Manager Form 

 
 
o Establish an StudentGPS (Ed-Fi) System Administrator 
 Responsible for escalating technical support issues 
 Resolving data anomalies in eSchool 
 Create StudentGPS email address to capture tech support emails directly from 

the system 
 School Level Administrators and Teachers must be in the ‘Staff Catalog’ within 

eSchoolPlus 
 

o Establish an Account Manager 
 Place users into Active Directory Groups 

 
o Establish Data Steward 

 
o Establish a trainer(s) for district/schools 
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eSchoolPlus 
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eSchoolPlus 

All users who will use StudentGPS must be entered into the Staff Catalog 
within eSchoolPlus with the following elements: 

 

o First Name 

o Last Name 

o SSN 

o State Staff ID 

o Building Assignment (If applicable) 

 

Data Elements 

 

The data within StudentGPS is uncertified data and is pulled nightly from 
eSchoolPlus.  This is not the certified cycle reports submitted by districts 9 
times per year.   
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Dashboard Security 
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• Access to the dashboards is controlled through a claims-based 
authentication process that is FERPA-compliant 

• Authenticating a user is based on a set of claims about the user’s identity 
contained in a trusted token  

• A basic set of roles or ‘claims’ relates to varying levels of access 

• Access will differ based on where a user is assigned (campus vs. district) 
and any specific student assignments (class sections, rosters) 

• Access will only be granted to students where a FERPA- compliant 
connection exists (enrolled in a course, connected in eSchool) 

 

Arkansas StudentGPS Dashboards Security 
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• ADE has defined five Ed-Fi roles in Active Directory to ensure appropriate 
access to the dashboards by district- and school-level users: 

• Ed-Fi District Administrator 

• Ed-Fi School Administrator  

• Ed-Fi Teacher* 

• Ed-Fi Counselor/Leader* 

• Ed-Fi Staff* 

• Each district also has an identified Ed-Fi System Administrator role   

• Ed-Fi System Administrators will need to assign all dashboard users to the 
correct Active Directory (AD) group based on the user’s role in the district 
or school and required/appropriate level of access 

• Access to the dashboards will be determined based on: 

• The user’s active assigned Active Directory group/Ed-Fi role AND 

• Education organization - district and/or school(s)- and student assignments 
within eSchool Plus 

 

Establishing User Access: Ed-Fi Roles 

* These roles may be assigned either at the district or school level. 
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Establishing User Access: Ed-Fi Roles 
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Active Directory (Single Sign On) Resources 

https://adedata.arkansas.gov/security/  

https://adedata.arkansas.gov/security/
https://adedata.arkansas.gov/security/
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Dashboard Support 
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Dashboard Support Overview 

Level 2 (ADE):                               
Missing or incorrect data 

Build support (data not 
refreshed)  

Level 1 (District):                                      
User access troubleshooting 

User questions and requests 

Verification of source data 

Level 3 (DLP): 

System errors  

New features and metrics  

Support Plan 
• Tiered support system  

• Level 1: District Ed-Fi administrators, 
Data Stewards 

• Level 2: ADE State StudentGPS 
support team 

• Level 3: Double Line Partners (DLP) 
 

• Support linked through the dashboards 
• E-mail to District Administrator from 

dashboard support button; 
determines follow-up within district 
and if escalation to ADE is required   

• ADE will escalate system errors to 
DLP 

 

Tiered Support Issues  
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Level 1 Dashboard Support 

• User submits ticket through 
support button (on each 
dashboard page) 

• Ticket sent to district support 
email account  

• Ed-Fi System Administrator  (or 
designee with access to mailbox) 
routes ticket to appropriate staff 
for follow-up 

• Ed-Fi System Administrator 
escalates unresolved issues to 
ADE (Level 2 support) 

Smackover Teacher 
edfiuser@smackover.net 
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Dashboard Support: Typical Workflow  

Identify Issues                  Level 1: District                    Level 2: State                   Level 3: DLP 

Users submit tickets 
through support 
feature 

District teams QA 
the data on the 
dashboards 

District researches  
question in eSchool  
Plus 

If data is correct in 
eSchoolPlus, but 
wrong on dashboards 
– escalate to Level 2 

State support 
team checks build 
status and source 
tables in SIS 

If data  is wrong in 
eSchoolPlus, correct 
data and resolve the 
issue 

Email user that the 
issue is resolved 

Everything is up to 
date but 
dashboard data is 
wrong; escalate to  
Level 3 

DLP investigates 
error and makes 
mapping update 

Email ADE that 
issue is resolved 

Email district that 
issue is resolved 

Data requires 
updating in SIS; 
load new data for 
next build 

DLP may ask ADE 
for updated data 
with changes 
based on research 

QA Changes 
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Generic Support Email Setup 

• User submits ticket through the gold support button located at the top of every 
screen  

 

 

• Generic email needed due to the changes in code required to change the 
support email chain; Submit support email addresses to ADE StudentGPS Team 

• District may have multiple points of contact for support 

• Sample email names: studentgpssupport@yourdistrict.com 

studentgps@district.k12.ar.us 

• Ed-Fi System Administrator  (or designee with access to mailbox) routes ticket to 
appropriate staff  

• Ticket escalation corresponds with the tiers of support 

• Ed-Fi System Administrator escalates unresolved issues to ADE (Level 2 support) 

mailto:studentgpssupport@yourdistrict.com
mailto:studentgps@district.k12.ar.us
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Examples of Login Issues in the Dashboards 

Roles 

• Must be assigned 
correctly in Active 
Directory 

• Must have correct Job 
Code in eSchoolPlus 
(seen often with 
instructional 
facilitators) 

• Building(s) must be 
properly assigned in 
eSchoolPlus 

Administrators 

• Entered into 
eSchoolPlus 

• SSN 

• Building Assignment 

• Login ID (Staff ID) 

 

Teachers 

• Must use appropriate 
LEA number and 
name combination  

• Incorrectly assigned in 
multiple roles 

• Password Issues 
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Trouble-shooting User Access 

• Has the user been assigned to the correct group within Active 
Directory? 

 

• Is the user listed in the eSchoolPlus Staff Catalog with the required 
information? (First & Last Name, Building Assignment, SSN, State ID, 
Login ID, Job Code) 

 

• Are they logging in with their eSchoolPlus username and password?  
(i.e., 4401HGlover) 

 

• Has their password expired?   Use the link to reset a password:  
https://reset.ade.arkansas.gov/SMOP/ 

 

• Can they login to eSchoolPlus (TAC)? 

 

 

If you have tried all of the above items, contact the ADE support team 

 

https://reset.ade.arkansas.gov/SMOP/
https://reset.ade.arkansas.gov/SMOP/
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Student Photos 
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Photo Management 

• The Photo Management page will prompt the user to select a school in 
the district and select a file to upload. 
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Uploading Student Photos 

After the student photos have 
been imported, the status of 
the student photos and any 
errors will be displayed. 
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District Implementation 

Go to  https://adeedfi.arkansas.gov 

Log In same as eSchool login 

First 4 Digits of LEA + First Initial + Last Name 

Example: 4401hglover 

User Access 

Ideas for Implementation 

• District/School website 

• Bookmark StudentGPS website 

• Icon on desktop 

https://adeedfi.arkansas.gov/
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StudentGPS Website 

https://adedata.arkansas.gov/sgps/ 
 

https://adedata.arkansas.gov/sgps/
https://adedata.arkansas.gov/sgps/
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Questions 


